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I. REGULATORY NEWS 

1. Airline Industry Implores Administration, Congress to Protect Jobs. 
U.S. airline CEOs and labor leaders urged the White House and Congress to 
extend the Payroll Support Program (PSP) to avoid furloughs of potentially 
100,000 employees. A provision of the Coronavirus Aid, Relief, and Economic 
Security (CARES) Act, enacted in March, the PSP prohibited airlines from 
firing or laying off employees until October 1. The White House said it would 
support a bill that protects airline workers, but has since ruled out executive 
action. Senate Republicans introduced the “Air Carrier Worker Support 
Extension Act of 2020,” which would extend the PSP through March 31, 2021. 
(See Section VI, item 1.) The House Democrats’ emergency CARES Act 
extension also includes relief for airlines. Meanwhile several airlines have 
postponed furloughs until at least November. 

2. IATA Calls for Pre-Departure Systematic COVID-19 Testing. 
As airlines and airports worldwide initiated various COVID-19 testing 
programs, the International Air Transport Association (IATA) called for 
development and deployment of “rapid, accurate, affordable, easy-to-operate, 
scalable and systematic testing” of passengers before departure, as an 
alternative to quarantine measures. IATA will work through the International 
Civil Aviation Organization (ICAO) and with health authorities, since common 
standards are needed so that tests administered in the departure country are 
accepted on arrival. “Quarantine measures are killing the industry’s recovery,” 
said IATA. International travel is down 92% from 2019 levels. Some 83% of 
travelers in a recent 11-market survey said they will not travel if there is a 
chance of being quarantined at their destination, 84% agreed that testing 
should be required of all travelers, and 88% are willing to undergo testing as 
part of the travel process. “We are gaining practical knowledge from the 
testing programs that already exist as part of the various travel bubble or travel 
corridor initiatives around the world. We must continue with these valuable 
programs which move us in the right direction by building testing experience, 
facilitating essential travel, and demonstrating testing effectiveness,” said 
Alexandre de Juniac, IATA Director General and CEO. 

3. Virtual 2020 IATA AGM Planned. 
IATA’s 76th Annual General Meeting (AGM) will take place November 24, 
2020 as a virtual event, hosted by KLM Royal Dutch Airlines and the 
Netherlands. The World Air Transport Summit (WATS) that accompanies the 
AGM has been cancelled for 2020. “This will be one of our most important 
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AGMs,” said IATA chief Alexandre de Juniac. “The industry is in the deepest 
crisis in its history. And it is more important than ever for the industry to have 
this meeting serve as a rallying call of resilience as we find solutions to safely 
open borders and re-establish global connectivity, ensure vital cargo lanes, 
and build a sustainable future from the destruction of the virus.” 

4. DOT Extends Essential Air Service Notice. 
The Department of Transportation (DOT) extended through December 31, 
2020 the notice that outlines conditions under which air carriers providing 
Essential Air Service (EAS) may receive compensation for certain non-
completed flights. Carriers participating in the EAS program continue to 
encounter record low demand due to the COVID-19 public health emergency. 

5. U.S. Airlines Report $11 Billion Second Quarter Loss. 
The 23 U.S. scheduled passenger airlines reported an $11 billion second 
quarter after-tax net loss, compared to $5.2 billion loss in 1Q 2020 and $4.8 
billion gain in 2Q 2019, said DOT. Total 2Q operating revenue was $7.8 billion, 
with $4 billion from fares, $221.2 million from baggage fees and $80.8 million 
from reservation change fees. Total 2Q operating expenses were $24.1 billion, 
including fuel at $1.2 billion and labor at $11.3 billion. 

6. FAA Proposes $1.56 Million Fine Against Chicago Dept. of Aviation. 
The U.S. Federal Aviation Administration (FAA) proposed a $1,567,968 civil 
penalty against Chicago Department of Aviation (CDA) for allegedly failing to 
ensure safe airline operations during snowy and wet runway conditions. In 
November 2019, at least two consecutive flight crews reported poor braking 
action three separate times after landing on an O’Hare runway. CDA failed to 
limit operations on that runway, conduct a runway condition assessment, 
inform airlines about potentially unsafe conditions or limit operations to safe 
portions of the airport, and allowed 43 aircraft to land on the runway following 
the reports of poor braking action. An Envoy Airlines aircraft slid off the runway 
due to poor braking action. FAA previously issued a warning letter to CDA in 
January 2017 concerning similar violations at O’Hare in 2015 and 2016. 

7. U.S. Adjusts COVID-19 Entry Strategy for Intl. Air Passengers. 
The Centers for Disease Control and Prevention (CDC) no longer requires 
flights carrying passengers from certain countries to land at one of 15 
designated airports and instead will focus on the individual passenger, with 
pre-departure, in-flight, and post-arrival health education; robust illness 
response at airports; voluntary collection of contact information using 
electronic data; potential testing to reduce transmission risk; and country-
specific risk assessments. Airlines for America (A4A) welcomed the move. 
“We continue to support spending scarce screening resources where they can 



Washington Aviation Summary 
 
 
 

 

 

Kirstein & Young PLLC / Attorneys at Law October 2020 — Page 3 

 

 

best be utilized, and, given the extremely low number of passengers identified 
by the CDC as potentially having a health issue, agree that it no longer makes 
sense to continue screening at these airports.” 

8. CDC Studies Onboard Transmission of COVID-19. 
CDC investigated inflight transmission of COVID-19 on two flights that took 
place in March. On one 10-hour commercial flight, among 16 passengers in 
whom the infection was detected, 12 were seated in business class along with 
the only symptomatic person. Seating proximity was strongly associated with 
increased infection risk. “We conclude that the risk for on-board transmission 
of SARS-CoV-2 during long flights is real and has the potential to cause 
COVID-19 clusters of substantial size, even in business class–like settings 
with spacious seating arrangements well beyond the established distance 
used to define close contact on airplanes,” said CDC, calling for “better on-
board infection prevention measures and arrival screening procedures.” . . . 
There have been millions of flights since the start of the COVID-19 outbreak 
and very few reported incidents where onboard transmission is suspected,” 
said IATA. “Aircraft benefit from very high air exchange rates and HEPA filters 
which filter more than 99.99% of all particles including viruses.” Since March, 
added IATA, face masks and face coverings are common practice during 
flights and other environments where social distancing is not possible. “We 
continue to keep an open mind and a close watch on emerging data and 
medical literature.” 

9. OIG: FAA Should Update Aircraft Evacuation Standards. 
FAA regulations require aircraft manufacturers to demonstrate that all 
passengers and crew can evacuate an aircraft within 90 seconds, by 
conducting live demonstrations of simulated evacuations or through a 
combination of analyses and testing. An audit by the DOT Office of Inspector 
General (OIG) assessed FAA’s process for developing and updating aircraft 
emergency evacuation standards, including how changes in passenger 
behavior, such as evacuations with carry-on bags and the presence of 
emotional support animals, passenger demographics, and seating capacity 
affect the standards. Currently, FAA largely updates evacuation standards 
only after accidents, said the OIG; its last update was based on a 1991 
accident. FAA also does not collect comprehensive evacuation data to identify 
needs for regulation updates and allows manufacturers to use decades-old 
data in evacuation analyses. FAA’s Safety Management System requires FAA 
programs to collect and analyze comprehensive data using systematic 
procedures and policies for the management of safety risk. However, FAA has 
not established a systematic process to obtain and evaluate data from 
accidents and demonstrations. As a result, said the OIG, FAA is inhibiting its 
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ability to identify current evacuation risks and updates to its aircraft emergency 
evacuation standards. The OIG recommended that FAA improve data 
collection and analysis for developing and updating aircraft emergency 
evacuation standards, and FAA concurred. The audit was requested by the 
House Transportation Committee and Aviation Subcommittee. “This report 
should give the FAA a sense of urgency to get this review to Congress ASAP 
so we can work together to keep people safe,” said Committee Chair Peter 
DeFazio. 

10. FAA Reviews Comments on Proposed Boeing 737 MAX Changes. 
FAA is reviewing comments on modifications for the MAX proposed in August 
for an airworthiness directive (AD). In its comments, National Transportation 
Safety Board (NTSB) said the changes followed its recommendations. Pilot 
and other groups continue to have concerns about the procedures, but Air 
Line Pilots Association (ALPA) also said that the proposed AD includes 
effective mitigations that address issues identified with the Maneuvering 
Characteristics Augmentation System (MCAS), and enhanced training and 
revisions to pilot checklists will enable pilots to quickly and adequately respond 
to various scenarios. European Union Aviation Safety Agency (EASA) 
completed MAX test flights, and Executive Director Patrick Ky said EASA and 
FAA approvals to resume flying could come in November, with operational 
clearances by yearend. Joint Operations Evaluation Board (JOEB), comprised 
of representatives from FAA, Europe, Brazil, and Canada, is evaluating 
changes to pilot training requirements. FAA Administrator Steve Dickson 
planned to test-fly the MAX on September 30. (See also Section VI, item 3.) 

11. Former NTSB Chair Mark Rosenker Dies. 
Former NTSB Chair Mark Rosenker has died of brain cancer. He chaired 
NTSB from 2005 to 2009 after being appointed to the Board in 2003. Before, 
he was with the now-defunct Electronic Industries Association for 23 years and 
he recently served as Vice Chair of the Washington Metrorail Safety 
Commission. 
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II. AIRPORTS 

1. U.S., Europe Slot Relief Extended. 
FAA extended, until March 27, the limited waiver of the minimum slot usage 
requirement at Level 3 airports New York Kennedy and LaGuardia and 
Reagan Washington National that was set to expire on October 24. DOT also 
extended until March 27, 2021 the temporary waivers exempting airlines from 
start-up and dormancy conditions for routes to countries with pandemic-related 
flight caps. Initially granted in March, those waivers were set to expire on 
October 24. The extension was requested by Airlines for America since travel 
restrictions and health regulations make it difficult for airlines to operate to 
those locations. “For example, Japan does not allow U.S. nationals to enter its 
country with few exceptions and, therefore, our members have been unable to 
start or continue operations for their Haneda slot allocations with any 
duration,” said A4A. . . . The European Commission (EC) extended its slot 
waiver to March 27 to enable airlines “to start planning and make excess 
airport capacity available for others. The slot waiver has allowed airlines to 
make financially sound decisions on whether to run flights, as well as avoid 
ghost flights, said the Commission, noting problems that prevent airlines from 
using airport capacity efficiently. “Slots are not always relinquished in time for 
other users or airports to plan operations as they would like; competition may 
also be distorted if airlines seek to benefit by increasing their market presence 
without using their slots and airport capacity correctly. Such behavior can 
hamper competition and can, therefore, harm EU passengers and freight 
customers. This must be remedied.” 

2. FAA Awards $1.2 Billion in Infrastructure Grants to 405 U.S. Airports. 
FAA will award $1.2 billion in safety and infrastructure grants to 405 U.S. 
airports. The total includes $1 billion from the Airport Improvement Program 
(AIP) and $152 million in CARES Act grants to equal a 100% federal share. 
FAA also announced another $335 million to be awarded to 80 airports in 25 
states, with $300 million from AIP and $35 million in CARES Act grants. 

3. Salt Lake City Opens First Phase of $4.1 Billion Airport. 
Salt Lake City opened the first phase of the $4.1 billion replacement for its 
existing airport, including a new parking garage, gateway center, central 
terminal, and the 25-gate Concourse A-west, which is occupied by Delta. Parts 
of the original airport will remain open until October 27, when Concourse B-
west opens with 20 gates for Alaska, American, Frontier, JetBlue, Southwest, 
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and United. The airport recorded more than 26 million passengers in 2019, 
though it has a 10 million handling capacity. 

4. $2.26 Billion Terminal Planned for San Diego  
A Turner-Flatiron joint venture was awarded a contract to build a $2.265 billion 
terminal at San Diego International. The 1.2 million-square-foot building will 
replace the existing 1960s-era terminal. Construction, to begin in late 2021 
once all environmental permits are issued, will take place in two stages to 
ensure some gates remain available. In the first phase, to open first quarter 
2025, 19 new gates will be added. The next phase, to open early 2027, will 
add 11 gates. Airfield improvements include redesigned taxiways and an 
underground fuel-delivery system. Turner-Flatiron has completed work at 
airports in San Francisco, Oakland, Sacramento, and Denver. 

5. Las Vegas Begins $13 Million McCarran Project. 
Las Vegas McCarran began a $13 million renovation of Concourse C at 
Terminal 1, which houses Southwest Airlines operations. During construction, 
to be completed next summer, most Southwest flights will operate out of  
Concourse B. 

6. Adani to Acquire Controlling Interest in Mumbai Airports. 
India’s Adani Group acquired a controlling interest in Mumbai International and 
Navi Mumbai. The Group also controls airports in Ahmedabad, Trivandrum, 
Lucknow, Mangaluru, Guwahati, and Jaipur. 
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III. SECURITY AND DATA PRIVACY 

1. IATA, UNOCT to Cooperate on Countering Terrorist Travel 
IATA and the United Nations Office of Counter-Terrorism (UNOCT) signed a 
memorandum of understanding to strengthen cooperation with the UN 
Countering Terrorist Travel Programme, which uses advance passenger 
information (API), passenger name record (PNR), and other passenger data to 
detect and counter terrorists and serious criminals. IATA is the first non-
government partner of the initiative. “The fundamental responsibility for 
security is with governments,” said IATA chief Alexandre de Juniac. “Airlines 
help by providing API and PNR traveler data to governments. This contributes 
to government information gathering in line with global standards on 
passenger data transmission and in respect of privacy laws.” 

2. TSA Update. 
The Transportation Security Administration (TSA) said total traveler throughput 
was 522,383 on Tuesday, September 15, compared to 2,013,050 a year ago 
on the same weekday. During Labor Day weekend (Friday, September 4 
through Monday, September 7), over 3 million passengers were screened; 
throughput reached 968,673 on September 4. . . . TSA confirmed it had 217 
employees with active COVID-19 infections in mid-September and 
cumulatively has had 1,864 federal employees test positive since the 
beginning of the pandemic, with six deaths; one screening contractor died due 
to the virus. . . . TSA is piloting touchless credential authentication technology 
at Reagan Washington National, which matches a traveler’s ID with a live 
photo and confirms flight information in near real time. The technology 
authenticates several thousand types of IDs including U.S. driver’s licenses 
and photo IDs issued by state motor vehicle departments; U.S. passports and 
permanent resident cards or visas; U.S. military common access cards and 
retired and uniformed service military ID cards; and Department of Homeland 
Security (DHS) Trusted Traveler ID cards. Photographs are not saved, and are 
used only to confirm matches to the image on the traveler’s ID and ensure the 
passenger is the true bearer of an authentic ID.  

3. DHS to Expand Use of Biometrics in Screening Processes. 
DHS is publishing a Notice of Proposed Rulemaking that would authorize 
expanded use of biometrics beyond background checks to include identity 
verification, secure document production, and records management. The 
proposed rule would create rules for using the information collected. It also 
authorizes DHS to collect DNA or DNA test results “to verify a claimed genetic 
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relationship when the applicant or petitioner is unable to provide sufficient 
documentary evidence to establish the claimed relationship [and] keep adults 
who are in custody from misrepresenting themselves as biological parents of 
minors who are not related to them.” 

4. CBP Reopens Trusted Traveler Enrollment Centers. 
U.S. Customs and Border Protection (CBP) reopened Trusted Traveler 
enrollment centers to the public; they had been closed since March 19 due to 
the pandemic. Global Entry applicants can complete in-person interviews at 
most U.S. enrollment centers with an appointment. . . . CBP seeks to 
harmonize fees and application procedures for programs including Secure 
Electronic Network for Travelers Rapid Inspection (SENTRI), Global Entry, 
and NEXUS in a Notice of Proposed Rulemaking. 
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IV. TECHNOLOGY AND EQUIPMENT 

1. Lufthansa Raising Distribution Fee by 30%. 
Lufthansa Group is raising its distribution fee by 30%, from $16 to $21, 
effective October 1, because of increased expenses since introduction of the 
controversial program in September 2015. American Society of Travel 
Advisors said the traveler likely will “bear the brunt of that cost or surcharge 
increase. Fortunately, the value of the travel advisor, especially during times of 
stress and disruption as exhibited currently by the Coronavirus pandemic, 
continues to grow in meaning and importance to the traveler as well as many 
airlines and suppliers of other modes of travel.” 

2. Delta Pauses NDC Development. 
In an interview with Sabre, Delta Managing Director of Global Distribution 
Strategy, Jeff Lobl, said the airline is “pausing” its two-track pre-COVID 
strategy of working with existing partners to make products available to 
customers and working on IATA’s New Distribution Capability (NDC) standard. 
Because of the pandemic and the amount of development resources and 
potential disruption on the NDC side, “we’re doubling down on working within 
the existing ecosystem—and doing it better in the infrastructure we currently 
have. There’s a lot of opportunity there that we’re working hard to capture.” 

3. Air France-KLM, Amadeus Sign New Agreement. 
Under a new agreement, travel agents will be able to access Air France-KLM 
NDC services through the Amadeus Travel Platform. The prime booking flow 
of shop, order, pay has been integrated, meaning pilot travel agents will be 
able to book via NDC through the platform by yearend. Full integration with 
servicing capabilities is expected in the first half of 2021. To access Air 
France-KLM content distributed via NDC, agents will need to sign bilateral 
agreements with Air France-KLM and Amadeus. . . . Turkish Airlines signed a 
long-term, standalone IT agreement with Amadeus that “will bolster the 
airline’s digital infrastructure to pave the way for content to be distributed via 
NDC in the near future.” The carrier will be the first to adopt Massive Search, a 
solution to help deliver “the most relevant and bookable fares to travelers. 
Massive Search capabilities are becoming more and more critical for the entire 
travel industry as digital infrastructure must swiftly deliver results in the face of 
rising look to book ratios.” . . . . Under a new multi-year distribution agreement, 
Air New Zealand will continue to make its fares and air content available to 
Amadeus-connected travel agencies via the Amadeus Travel Platform. 
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4. Survey Finds “Healthy Appetite for Travel.” 
Amadeus asked over 8,500 leisure travelers how they feel about resuming 
travel in a COVID-19 world, and nearly three-quarters said they want to travel 
within three months after restrictions are lifted. The same majority said they 
expect to have the same or more travel budget on hand. While 45% of NECSE 
(Northern, Eastern, Central and Southern Europe) travelers would be happy to 
travel as soon as restrictions are lifted, only 27% of those in APAC (Asia-
Pacific) agree. 62% say information on COVID-19 prevention measures is 
“very important” to know before they book. At least one-third are seeking more 
travel insurance coverage than before; 79% see insurance as a necessity 
when travelling internationally.  
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V. ENERGY AND ENVIRONMENT 

1. Fuel Bill for Global Airline Industry. 
The average price of aviation jet fuel on September 11 was $39.45/barrel, 
down 12.6% on the month and down 48.5% compared to a year ago, reports 
IATA. Jet fuel price average for 2020 was $45.9/barrel. Impact on 2020 fuel bill 
was down $109.9 billion. 

2. Boeing, Etihad Conclude ecoDemonstrator Testing. 
Testing concluded on Boeing’s 2020 ecoDemonstrator program with an Etihad 
Airways flight from Seattle to a Boeing site in South Carolina. The 787-10 
Dreamliner operated with 50,000 gallons of a 50/50 blend of traditional jet fuel 
and sustainable fuel produced from inedible agricultural wastes. The flight also 
demonstrated a new way for pilots, air traffic controllers and airline operations 
centers to communicate simultaneously and optimize routing. The fuel from 
World Energy and supplied to Boeing by EPIC Fuels has been certified by the 
Roundtable on Sustainable Biomaterials to reduce carbon emissions by more 
than 75% over its life cycle. Boeing and Etihad are among founding partners 
of the Sustainable Bioenergy Research Consortium at Khalifa University near 
Abu Dhabi. The pilot project for a unique desert ecosystem produces 
sustainable fuel from plants that grow in the desert, irrigated by coastal 
seawater. Etihad used the initial batch of fuel in January 2019 on a passenger 
flight from Abu Dhabi to Amsterdam. 

3. Airbus Reveals New Zero-Emission Concept Aircraft. 
Airbus released three concepts for the world’s first zero-emission commercial 
aircraft, all of which rely on hydrogen as a primary power source. ZEROe 
could enter service by 2035. The concepts include a turbofan design (120-200 
passengers) with a range of 2,000+ nautical miles, capable of transcontinental 
operations; a turboprop design (up to 100 passengers) with a range of more 
than 1,000 nautical miles; and a “blended-wing body” design (up to 200 
passengers) with a range similar to that of the turbofan concept. “The 
transition to hydrogen, as the primary power source for these concept planes, 
will require decisive action from the entire aviation ecosystem,” said CEO 
Guillaume Faury. “Airports will require significant hydrogen transport and 
refueling infrastructure to meet the needs of day-to-day operations. Support 
from governments will be key to meet these ambitious objectives with 
increased funding for research & technology, digitalization, and mechanisms 
that encourage the use of sustainable fuels and the renewal of aircraft fleets to 
allow airlines to retire older, less environmentally friendly aircraft earlier.” 
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4. oneworld Members Commit to Net Zero Carbon Emissions by 2050. 
oneworld’s 13 member airlines have committed to net zero carbon emissions 
by 2050. The first global airline alliance to unite behind a common target to 
achieve carbon neutrality, oneworld will act within the existing environmental 
framework agreed to by governments, including through ICAO. The airlines 
will develop individual approaches through initiatives such as efficiency 
measures, investments in sustainable aviation fuels and more fuel-efficient 
aircraft, reduction of waste and single-use plastics, and carbon offsets. 
Several already prioritize sustainability initiatives. International Airlines Group 
(IAG) was the first airline group to commit to net zero carbon emissions by 
2050; IAG is parent to Aer Lingus, British Airways, Iberia, Level, and Vueling. 
Japan Airlines and Qantas have also targeted net zero carbon emissions by 
2050, while Finnair aims to achieve carbon neutrality by 2045. British Airways 
is part of an initiative to turn household and commercial waste into renewable 
jet fuel. An American Airlines fleet replacement initiative includes more than 
500 new, more fuel-efficient aircraft. 
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VI. U.S. CONGRESS 

1. “Air Carrier Worker Support Extension Act” Introduced in Senate. 
The “Air Carrier Worker Support Extension Act of 2020” was introduced in the 
Senate by Commerce Committee Chair Roger Wicker and Chair of the 
Appropriations Transportation Subcommittee Susan Collins to prevent aviation 
sector employees from losing their jobs on October 1 as provisions in the 
CARES Act expire. S.4634 would extend the airline worker Payroll Support 
Program through March 31, 2021. The legislation would provide $28 billion for 
passenger and cargo air carriers and airline contractors; $11 billion in new 
appropriations; $17.4 billion in funding repurposed from unspent PSP funds 
and loans. The bill would require airlines to maintain flights to every 
community they serve. It includes requirements that some of the assistance be 
paid back as loans with interest. The bill contains a technical correction to the 
PSP to align airline payroll expense calculations for smaller air carriers with 
the exact standards and criteria applied to larger air carriers. It would also 
allow some airlines to request payroll support based on a different time 
window than was used under the CARES Act to ensure those passenger 
airlines that added jobs or increased worker wages and benefits during the 
later period would receive a more equitable amount of payroll support than 
they received under the first PSP. 

2. “FAA Accountability Enhancement Act” Introduced in Senate. 
The “FAA Accountability Enhancement Act” was introduced in the Senate by 
Commerce Committee Chair Roger Wicker, following a Committee 
investigation into FAA safety oversight. The legislation would establish the 
Office of the Ombudsman and the Office of Professional Responsibility in FAA, 
rename and reorganize the Aviation Safety Whistleblower Investigation Office, 
and bolster misconduct investigations and discipline management to enhance 
accountability. “We have received disclosures from over 50 whistleblowers, 
conducted numerous FAA staff interviews, and reviewed over 15,000 pages of 
relevant documents,” said Wicker. . . . In June, Roger Wicker and Maria 
Cantwell introduced the “Aircraft Safety and Certification Reform Act of 2020,” 
which intensifies oversight of Organization Designation Authorization (ODA) 
units; requires implementation of new NTSB recommendations on flight 
automation, pilot response, and safety management systems for the aircraft 
manufacturer; and establishes new whistleblower protections. 
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3. House Committee Issues Report on Boeing 737 MAX. 
The House Transportation Committee released a report on the Boeing 737 
MAX, which finds serious flaws and missteps in design, development, and 
certification. Committee Chair Peter DeFazio plans to propose legislation to 
reform FAA certification practices. Among findings in the 238-page report: 
Financial pressure to compete with the Airbus A320neo resulted in extensive 
efforts to cut costs, maintain the schedule, and avoid slowing the MAX 
production line. Boeing made fundamentally faulty assumptions about critical 
technologies on the MAX, notably with the Maneuvering Characteristics 
Augmentation System, which led to the crashes. Boeing also expected that 
pilots, who were largely unaware that MCAS existed, would be able to mitigate 
any potential malfunction. Boeing withheld crucial information from FAA, 
customers, and pilots, including internal test data that revealed it took a 
Boeing test pilot more than 10 seconds to diagnose and respond to 
uncommanded MCAS activation in a flight simulator, a condition the pilot 
described as “catastrophic”; federal guidelines assume pilots will respond to 
this condition within four seconds. FAA’s current oversight structure with 
respect to Boeing creates inherent conflicts of interest. In multiple instances 
Boeing employees authorized to perform work on behalf of FAA failed to alert 
FAA to potential safety and certification issues. FAA management often 
overruled a determination of FAA technical experts at the behest of Boeing. An 
FAA employee safety culture survey shows many FAA employees believed 
senior leaders are more concerned with helping industry achieve its goals and 
are not held accountable for safety-related decisions. . . . “We have learned 
many hard lessons as a company from the accidents of Lion Air Flight 610 and 
Ethiopian Airlines Flight 302, and from the mistakes we have made,” Boeing 
said. “As this report recognizes, we have made fundamental changes to our 
company as a result.” . . . FAA said it is “improving our organization, 
processes, and culture” and it “continues to follow a thorough process, not a 
prescribed timeline, for returning the aircraft to service.” 

4. “Human Factors Improvements to Aircraft Certification Act” Introduced. 
The “Human Factors Improvements to Aircraft Certification Act” was 
introduced by House Aviation Subcommittee Chair Rick Larsen and Aviation 
Subcommittee Ranking Member Garret Graves. The legislation requires FAA 
to evaluate tools and methods to support integration of human factors into 
aircraft certification of flight deck/flight control systems for transport airplanes. 
It directs FAA to develop a human factors education program and transport, 
and airplane manufacturers to provide FAA with information/findings on flight 
crew training to ensure it adequately includes consideration of human factors. 
“As the Committee learned in its investigation into the two 737 MAX crashes, 
the federal government and aviation industry must thoroughly consider human 
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factors to ensure pilots and flight crews can do their jobs safely and efficiently,” 
said Larsen. 

5. Bill to Charge TSA With Implementing Temperature Checks at Airports. 
Bipartisan legislation that would require the Transportation Security 
Administration to establish temperature screenings at airport checkpoints was 
introduced in the Senate by Commerce Committee Ranking Member Maria 
Cantwell and Rick Scott. The “Fly Safe and Healthy Act of 2020” would require 
TSA to establish within 30 days a 120-day pilot to test temperature screening 
technology at TSA checkpoints at airports that represent diverse operating 
conditions; to address protection of personal and medical privacy issues with 
exceptions for individuals who may have a fever unrelated to COVID-19; and 
to accommodate individuals with disabilities or observing certain religious 
practice. No later than 90 days after the pilot concludes, TSA would be 
required to issue a policy to deploy the program more broadly at airports 
throughout the United States until the end of the COVID-19 public health 
emergency. TSA may partner with universities or academic institutions, 
national laboratories, public health authorities, or private entities to develop, 
evaluate, or improve technology for the purpose of detecting fevers or for 
conducting secondary screening. The Secretary of Transportation would be 
required to issue a rule to require airlines to notify passengers that they will be 
subject to temperature screening and to encourage them to not come to the 
airport if they have a fever. Any passenger who is denied entry to the sterile 
area of the airport—and therefore not allowed to fly—would be entitled to 
cancel or change their flight at no cost to them. Airport or airline employees 
with fevers would not be permitted in the sterile area of the airport and would 
be subject to their employer’s leave policies and procedures. 
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VII. BILATERAL AND STATE DEPARTMENT NEWS 

1. U.S., Canada, Mexico Border-Crossing Restrictions Extended. 
The U.S., Canada, and Mexico extended restrictions on non-essential border 
crossings through October 21. 

2. U.S. Warns of China, Hong Kong Travel Risk. 
The U.S. State Department issued an advisory warning against travel to the 
People’s Republic of China (PRC) and Hong Kong, saying the PRC arbitrarily 
enforces local laws, including wrongful detentions and exit bans on citizens of 
other countries without due process of law. Separately, the Centers for 
Disease Control and Prevention changed its advisory level to “reconsider 
travel” from “do not travel” for the PRC and Hong Kong due to their improved 
COVID-19 conditions. 

3. U.S., India Progress in Bilateral Aviation Relations. 
DOT is lifting the suspension of Indian carriers’ authority to self-handle at U.S. 
airports, because the Indian government now allows U.S. carriers to self-
handle at Indian airports. Services include ticketing, check-in, baggage sorting, 
refueling, and de-icing. Historically, Indian airlines have contracted with ground 
handling service providers at U.S. airports rather than self-handle.  

4. UAE, Bahrain Normalize Relations with Israel. 
Israeli Prime Minister Benjamin Netanyahu signed agreements with the 
Foreign Ministers of Bahrain and the United Arab Emirates (UAE), normalizing 
relations and setting the stage for diplomatic and economic ties, including 
tourism. The accord was signed in Washington at the White House. An Israel-
UAE pact was signed in August, as well, followed by the first commercial flight 
between Tel Aviv and Dubai, by El Al. Bahrain and Saudi Arabia have dropped 
prohibitions on Israeli overflights to and from the UAE. 
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VIII. EUROPE AND AFRICA 

1. EU Proposes Coordinated Approach to COVID-19 Travel Restrictions. 
In response to COVID-19 travel restrictions, the Council of the EU proposed a 
coordinated approach which involves a color-coded map of high-risk areas. 
Airlines for Europe (A4E) and other groups urged swift adoption, and called 
for, among other things, individual testing and tracing measures instead of 
quarantines, and clear exclusions from travel restrictions and quarantines for 
low-risk travelers, transit passengers, airline staff, and crew. “Uncoordinated 
national measures over the last six months have had a devastating impact on 
freedom of movement, a core EU principal, with significant knock-on effects for 
our travel and tourism sector,” said Benjamin Smith, Air France-KLM Group 
CEO and A4E Chairman. “The Council of the EU must make this a political 
priority.” 

2. Lufthansa Plans Further Reductions in Fleet, Personnel. 
Lufthansa announced further reductions in fleet and personnel. In addition to 
flight operations cuts, management positions will be reduced by 20%. Office 
space will be reduced by 30% in Germany. A permanent Group-wide capacity 
reduction of 150 aircraft by mid-decade is planned. 

3. Air France Adding Flights in November, December. 
Per currently applicable travel restrictions, Air France will operate 50% of its 
flight schedule planned for November and December, including Paris to 
Atlanta, Boston, Chicago, Detroit, Los Angeles, Miami, New York, San 
Francisco, Washington, Cancun, Toronto and Montreal. 

4. IAG to Operate 60% Less Capacity; Walsh Exits. 
International Airlines Group expects to operate at 60% less capacity between 
October and December compared to that same period last year and compared 
with the previously planned reduction of 46%, due to ongoing travel 
restrictions and quarantine policies. IAG is raising €2.7 billion through the sale 
of new shares. Willie Walsh stepped down, as planned, and Luis Gallego is 
IAG’s new CEO. Gallego was previously Chairman and CEO of Iberia. Walsh 
was named Deputy Chair of Dublin-based CarTrawler and former JetBlue 
CEO David Barger was named Non-Executive Director. . . . British Airways’ 
CEO Alex Cruz told Parliament the airline lost £711 million in the first quarter 
of the pandemic. He urged COVID-19 testing at airports and a consistent 
approach to UK quarantine rules. 
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5. Virgin Atlantic Completes Recapitalization. 
Virgin Atlantic announced completion of a private-only solvent recapitalization. 
A restructuring plan “delivers a refinancing package worth £1.2 billion over the 
next 18 months in addition to self-help measures already taken: £280 million in 
cost savings per year and £880 million reduction in fleet capital expenditures 
in the next five years.” Owners Virgin Group and Delta are providing £600 
million in support over the life of the plan, including a £200 million investment 
from Virgin Group and the deferral of £400 million of shareholder payments 
such as brand fees and joint venture related costs. Davidson Kempner of 
Capital Management is providing £170 million of secured financing and the 
airline’s largest creditors and suppliers are contributing an additional £450 
million by way of deferrals. . . . Virgin Atlantic resumed flights to New York, Los 
Angeles, Miami, Hong Kong, Barbados, Shanghai, Tel Aviv, and Delhi, but 
does not expect transatlantic flying from the UK to extend beyond skeleton 
operations until 2021, due to travel restrictions and quarantine measures. The 
airline plans a reduction of 1,150 jobs across all functions and introduced a 
voluntary furlough scheme for another 600 crew when the UK Coronavirus Job 
Retention Scheme ends at the end of October.  

6. oneworld Members Commit to Net Zero Carbon Emissions by 2050. 
See Section V, item 4. 
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IX. ASIA/PACIFIC AND MIDDLE EAST 

1. Virgin Australia Creditors Approve Sale to Bain Capital. 
Virgin Australia Administrator Deloitte confirmed that creditors accepted terms 
of the sale to Bain Capital, which should be completed by October 31. 
Unsecured creditors will receive a return of 9% to 13% of their investment. A 
third of employees will be cut as the focus shifts to domestic and short-haul 
flying with an all-Boeing 737 fleet. The Velocity frequent flyer program, with 10 
million members, will continue. CEO Paul Scurrah said the airline will compete 
in a profitable way, rather than in a head-to-head battle with Qantas and 
Jetstar. . . . The proposed transpacific joint venture with Delta is on hold, as 
Australian authorization has expired. Delta plans to begin at least three weekly 
Airbus 350-900 flights between Los Angeles and Sydney in November before 
resuming daily service in 2021. 

2. Cathay Pacific Expects Restructuring. 
“A restructuring is inevitable,” said Chief Customer and Commercial Officer 
Ronald Lam, as Cathay Pacific and Cathay Dragon reported a 98.8% 
decrease in passengers in August, compared to August 2019. In the first eight 
months, the number of passengers carried dropped by 81.7% against a 72.8% 
decrease in capacity and a 79.2% decrease in revenue passenger kilometers, 
as compared to same period 2019. About 40% of the passenger fleet will be 
transferred to locations outside of Hong Kong “in keeping with prudent 
operational and asset management considerations.” Lam welcomed efforts of 
the Hong Kong government to establish travel bubbles with 11 countries. 

3. Qatar Airways $2 Billion Loss Covered by State Aid.  
Qatar Airways Group reported a net loss of QAR 7 billion ($1.9 billion) for the 
2019-20 financial year, due in part to the pandemic and the ban from Saudi 
Arabia, UAE, Egypt, and Bahrain airspace, which forces longer routes. This is 
despite receiving about $2 billion in government aid. The state-owned airline 
grounded its Airbus A380 fleet, saying its 49 A350s and 30 Boeing 787s are 
ideal for the most strategically important long-haul routes to Africa, the 
Americas, Europe, and Asia-Pacific regions. 

4. Emirates Flight Catering to Form Kosher Arabia. 
With relations between Israel and the UAE now formalized, Emirates Flight 
Catering (EKFC) announced plans for a dedicated production facility for 
kosher food at its premises in the UAE, in a new partnership with CCL 
Holdings. Kosher Arabia “will work in partnership with the South African Union 
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of Orthodox Synagogues to provide the highest level of excellence in kosher 
certification.” Production is expected to begin by January 2021. EKFC serves 
more than 100 airlines, offering kosher meals via an outsourced supplier 
overseas. CCL Holdings founder Ross Kriel is President of the Jewish Council 
of the Emirates. “Kosher Arabia was set up to supply kosher food to meet the 
growing demand in the UAE, not only from the Jewish community here but 
also from other consumers looking for healthy and halal-compliant options,” 
said Kriel. . . . Reportedly, Emirates was authorized to fly from Dubai to Tel 
Aviv starting in January; Etihad is selling tickets to Israelis through TAL 
Aviation Group, offering destinations in the Middle East, Africa, Europe, North 
America, Asia, and Australia from Abu Dhabi; Israir applied for authority to 
operate scheduled flights from Tel Aviv to Dubai.  

5. El Al Acquired by Kanfei Nesharim Aviation. 
A 43% stake in El Al was acquired by Kanfei Nesharim Aviation, a company 
created by Eli Rozenberg, a 27-year-old American with Israeli citizenship. 
Knafaim Holdings, El Al’s current controlling shareholder, opposes the sale, 
alleging that Rozenberg is a front for his father, Kenny Rozenberg, who is not 
a citizen or resident of Israel. Legally, El Al must be controlled by a citizen and 
resident of Israel. The government opted out of full ownership and holds a 
small stake. . . . El Al announced a gradual return of passenger and cargo 
flights, including New York service, but the government has since tightened 
restrictions as COVID-19 cases rise. 

6. oneworld Members Commit to Net Zero Carbon Emissions by 2050. 
See Section V, item 4. 

7. U.S. Warns of China, Hong Kong Travel Risk. 
See Section VII, item 2. 

8. U.S., India Progress in Bilateral Aviation Relations. 
See Section VII, item 3. 

9. UAE, Bahrain Normalize Relations with Israel. 
See Section VII, item 4. 
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X. AMERICAS 

1. Delta Delays Pilot Furloughs Until November 1. 
Delta delayed plans to furlough pilots until November 1, a one-month reprieve 
as the CARES Act Payroll Support Program ends on September 30. CEO Ed 
Bastian said there will be no involuntary furloughs for flight attendants and 
ground-based frontline employees in the U.S., “as we've effectively managed 
our staffing between now and the start of peak summer 2021 travel.” More 
than 40,000 employees voluntarily took short- and long-term unpaid leave, 
20% took early retirement and departure packages, and ground-based 
employees agreed to a 25% reduction in work hours, which will be extended 
through the end of the year. The CEO salary is eliminated and officer salaries 
are reduced by 50%. Delta is flying 30% of passenger volumes compared to 
this time last year, and currently is burning about $750 million in cash a month. 
Delta intends to raise $6.5 billion in a financing transaction secured by the 
SkyMiles program.  

2. United Delays Pilot Furloughs. 
United will delay planned pilot furloughs until October 31. The airline reached 
a tentative agreement with Air Line Pilots Association that would prevent 
furloughs until June 2021, offer a second round of early separation options for 
pilots age 50+ with 10 years of experience, add restrictions on express carrier 
flying, and secure triggers for a pay raise. . . . United plans to fly 40% of its full 
schedule in October, compared to October last year. In September, United 
began new three-times-weekly Chicago-Tel Aviv nonstops, the only carrier on 
the route. United will fly daily between Chicago and New Delhi starting in 
December and will become the only airline to operate between San Francisco 
and Bangalore and between New York Newark and Johannesburg starting in 
spring 2021. United will also introduce new service between Washington, 
D.C., and Accra, Ghana and Lagos, Nigeria in late spring 2021. In summer 
2021, United will fly four weekly Chicago-Kona and Newark-Maui nonstops. 
International routes are subject to government approval. . . . United is the first 
U.S. airline to permanently eliminate change fees on all standard economy 
and premium cabin tickets for travel within the U.S. and to launch a COVID-19 
pilot testing program for travelers “that could make it easier for them to 
manage quarantine requirements and entry conditions of popular destinations 
around the world.” Starting October 15, customers traveling on United from 
San Francisco International to Hawaii will have the option to take a rapid test 
at the airport or a self-collected, mail-in test ahead of the trip. Effective 
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January 1, 2021, customers can fly standby for free on a flight departing the 
day of their travel regardless of type of ticket or class of service. 

3. American Plans Winter Schedule Additions. 
American’s planned winter schedule additions include Cancun, Cabo San 
Lucas, and Puerto Vallarta in Mexico; five new routes to Miami; nine new 
routes to Phoenix; and Los Angeles to London and Tokyo Haneda. American 
had suspended Los Angeles-Sydney Boeing 787 flights until next year due to 
the pandemic, but now plans to resume service in November, operating the 
Boeing 777-300ER, subject to Australia’s international travel ban lifting. Code 
share partner Qantas’ international fleet is still grounded. . . . American Airlines 
Group “has come to terms with the Treasury for a $5.5 billion term loan facility 
using its frequent flier program as collateral, and expects to be able to 
increase that to as much as $7.5 billion, a 58% increase from the $4.75 billion 
government loan American was originally offered,” reports the Wall Street 
Journal. . . . And Dallas Morning News reports American is moving some 
Asian traffic from Los Angeles Int'l to Dallas/Fort Worth to capitalize on strong 
connectivity at its home base and avoid overcapacity at LAX. . . . American's 
wholly-owned regional Envoy is closing New York La Guardia and Kennedy 
bases, which have not operated since March due to the pandemic. Perhaps 
related, in a new partnership with JetBlue, American will shift some slots at 
those airports to the airline, which will then feed traffic to American’s 
international destinations. 

4. Southwest to Begin Miami, Palm Springs Service. 
Southwest will begin year-round service to Miami and Palm Springs later this 
year, subject to government approvals. “Our core customers are gradually 
rediscovering leisure travel across the country as their own situations allow,” 
said Chairman and CEO Gary Kelly. “Adding these specific airports to our 
route map will bring us access to additional revenue at a critical time. It 
matches our available fleet with demand for very popular destinations.” 

5. JetBlue to Launch 24 New Routes by Yearend. 
JetBlue will launch 24 new routes in November and December in markets with 
strengthened demand potential, including its first international service from Los 
Angeles to Liberia and San José in Costa Rica and Cancún. JetBlue will add 
nonstops from Bradley International in Hartford, CT to Los Angeles, Las 
Vegas, San Francisco, and Cancún in 2021. JetBlue will reactivate some 
parked aircraft to support the new routes. A suspension of change fees 
remains in effect through February 28, 2021. 
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6. Delta-LATAM Joint Venture Agreement Approved in Brazil. 
Delta and LATAM received regulatory approval for their trans-American Joint 
Venture Agreement from Brazil’s competition authority. Once all regulatory 
approvals are secured, the carriers intend to provide seamless travel on their 
“highly complementary route networks” between North and South America. 
Currently, they code share on some routes, share terminals at hub airports, 
and have reciprocal frequent flyer and lounge programs. Delta holds a 19.99% 
stake in LATAM. . . . A U.S. bankruptcy judge rejected a $2.4 billion financing 
plan for LATAM Airlines, finding that a convertible loan from some 
shareholders, including the Cueto family (23.5%) and Qatar Airways (10%), 
would amount to unfair treatment of other shareholders. LATAM filed for 
bankruptcy protection in May. 

7. oneworld Members Commit to Net Zero Carbon Emissions by 2050. 
See Section V, item 4. 

8. U.S., Canada, Mexico Border-Crossing Restrictions Extended. 
See Section VII, item 1. 

9. U.S. Warns of China, Hong Kong Travel Risk. 
See Section VII, item 2. 

10. U.S., India Progress in Bilateral Aviation Relations. 
See Section VII, item 3. 
 

 
 
 
 




